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KOJ COV NTAUB NTAWV.
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PEB COV DEJ NUM.

Tsab Ntawv Qhia Txog Cov Kev Ceev Ntiag Tug
rau cov koom haum uas yog ib feem ntawm HealthPartners.

Tsab ntawv ghia no piav txog seb cov ntaub ntawv kho mob txog koj yuav siv thiab ghia tawm tau li cas thiab seb koj yuav tau cov
ntaub ntawv no li cas. Thov ua tib zoo soj ntsuam.

Pib txij lub Kaum Ib Hlis 17,2018

SUA LUS

Peb lub hom phiaj yog los txhim kho txoj kev noj gab nyob zoo thiab kev kaj huv ntawm cev hauv kev sib koom nrog peb cov tswv cuab,
cov neeg mob thiab lub zej zos. Peb xav kom koj xav tias muaj kev txhawb nqa thiab ghia kom paub hais txog txoj kev kho koj thiab cov
kev pab them nqi. Qhov no suav cov kev tshab txhais txog seb peb siv thiab tswj xyuas koj cov ntaub ntawy, thiab koj cov cai thiab cov kev
xaiv hais txog cov ntaub ntawv ntawd li cas.

Kev ceev ntiag tug yog ib yam uas nyuaj. Peb paub tias tej zaum nws yuav rov heev, tshwj xeeb thaum hais txog xeev thiab tsoom fwv teb
chaws cov cai. Peb hwm txoj kev koj tso siab rau peb uas koj xaiv peb los kho koj, tu xyuas koj, thiab them koj cov nqi. Peb vam tias ghov
kev sua lus txog koj cov cai thiab cov kev xaiv, thiab peb cov dej num txog ghov seb peb siv thiab ghia tawm koj cov ntaub ntawv li cas,
yuav pab kom koj nkag siab txog seb peb ua raws li txoj cai thiab hwm koj txoj kev ntseeg siab li cas.

KOJ COV NTAUB NTAWV

Hauv tsab ntawv ghia no, thaum peb siv “koj cov ntaub ntawv” peb hais txog cov ntaub ntawv uas ghia tau tias koj yog leej twg, tam li yog
tus tswv cuab hauv txoj kev pab them ngi kho mob tam sim no los sis yav dhau los, thiab hais txog koj txoj kev noj gab haus huv los sis koj
tus mob, koj cov kev pab kho mob, kev them nqj, los sis kev pab them nqi rau cov kev pab ntawd. Nws suav rau hauv cov lus ghia txog cov
ngi thiab cov kev pab them nqi kho mob, thiab cov lus ghia txog txoj kev noj gab haus huv, xws li seb mob dab tsi thiab cov kev pab uas
koj tau txais tib si. Nws muaj cov lus ghia xws li koj lub npe, ghov chaw nyob, tus xov tooj thiab hnub yug. Nws muaj cov lus ghia los ntawm
koj los sis tej yam tshwm sim thaum koj ua lag luam nrog peb, peb cov neeg koom ua ke los sis lwm tus, xws li kev rau npe koom, cov kev
tso cai ua ntej, cov kev xa mus rau lwm ghov, cov kev txiav txim txog kev pab them nqi, cov nqi thiab cov lus ghia txog kev them nqi.

Yog tias koj yog ib tug tswv cuab ntawm ib txoj kev pab them nqgi kho mob uas koj them ntawm koj tus kheej (self-insured) los ntawm koj
ghov chaw ua hauj lwm, feem ntau koj ghov chaw ua hauj lwm yuav muab cov lus ghia txog koj txoj kev pab them ngi kho mob cov kev
ceev ntiag tug. Thov xyuas nrog koj ghov chaw ua hauj lwm hais txog cov lus ghia ntawd. Ua ib tug tswv cuab uas koj them ntawm koj tus
kheej, tsis yog tias tag nrho cov hauv tsab ntawv ghia no yuav raug rau koj. Tiam sis yog tias HealthPartners Administrators, Inc. yog tus
khiav cov dej num rau koj txoj kev pab them nqgi kho mob uas koj them ntawm koj tus kheej ntawd, tej seem hauv tsab ntawv ghia no raug
rau ghov seb koj txoj kev pab them nqgi kho mob khiav dej num los ntawm HealthPartners li cas- tshwj xeeb, cov lus ghia txog:

» “Koj cov ntaub ntawv”
« Seb peb tiv thaiv koj cov ntaub ntawv li cas (nyob rau hauv seem “Peb Cov Dej Num”)
« Tshawb fawb txog lag luam (nyob rau hauv seem “Koj Cov Kev Xaiv")

« “Khiav dej num rau koj txoj kev pab them nqgi” (nyob rau hauv seem “Feem ntau peb siv thiab ghia tawm koj cov ntaub ntawv li cas?”)

KOJ COV CAI UA IBTUG TSWV CUAB HAUV TXOJ KEV PAB THEM NQI KHO MOB

Thaum hais txog koj cov ntaub ntawv thiab kev ceev ntiag tug, koj muaj cov cai tseem ceeb hauv xeev thiab tsoom fwv teb chaws
txoj cai. Seem no tshab txhais txog cov cai ntawd. Nug peb txog cov ntawd thiab peb mam li tshab txhais tus txheej txheem, nrog rau seb
koj puas yuav tau sau koj ghov kev thov rau hauv ntawv.



Koj muaj cai:

Tau koj cov ntaub ntawv uas xa raws hluav taws xob (electronic) los sis tau ib daim ua gauv

. Koj thov saib tau koj cov ntaub ntawv los sis kom tau ib daim uas xa raws hluav taws xob tuaj rau koj los sis tau ib daim ua gauv.

«  Pebyuav muab ib daim gauv ntawm koj cov ntaub ntawv rau koj los sis sua lus txog koj cov ntaub ntawv rau koj kom sai li sai tau.

«  Yog tias muaj ib co ntaub ntawv uas peb ghia tsis tau tawm los sis yog tias peb tsis muaj kev yuav muab tau pes tsawg, peb yuav pab
kom koj nkag siab tias yog vim li cas.

Hais kom peb kho koj cov ntaub ntawv
«  Koj hais tau kom peb kho koj cov ntaub ntawv yog tias koj ghia rau peb tias yog vim li cas koj ho xav tias nws ho tsis yog lawm los sis
tsis tiav.

+  Tejzaum peb yuav “tsis kam” ua li ghov koj thov, tiam sis peb yuav sau ntawv tuaj ghia rau koj paub sai li sai tau tias yog vim li cas.
Thaum zoo li ntawd, koj hais tau kom peb ceev ib daim gauv ntawm koj tsab ntawv tsis pom zoo (ib tsab ntawv uas koj sau tuaj) tso
nrog koj cov ntaub ntawv.

Hais kom peb txwv ghov peb siv los sis ghia tawm rau lwm tus

+  Koj hais tau kom peb tsis txhob siv los sis ghia tawm koj cov ntaub ntawv rau lwm tus. Peb yuav saib koj txoj kev thov yam rau nqi,
tiam sis tej zaum peb yuav tsis kam yog tias nws yuav muaj feem cuam tshuam rau peb lub peev xwm los muab kev saib xyuas los sis
kev pab koj, los sis yog tias peb hloov tsis tau cov ntawd hauv peb cov tshuab khiav dej num (system).

Thov kom muaj cov kev sib txuas lus uas tsis pub lwm tus paub
- Koj thov tau kom peb siv ib txoj kev los ntxig nug tau rau koj (piv txwv li, tus xov tooj hauv tsev los sis tom chaw ua hauj lwm) los sis xa
ntawv mus rau lwm ghov chaw nyob.

. Peb yuav ua li ghov peb ua tau los pab kom tau koj. Peb yuav tsum tau pom zoo rau ghov koj thov, yog tias koj ghia rau peb tias koj
yuav ntsib kev phom sij yog tias peb tsis ua raws li ghov koj thov.

Tau ib daim ntawv uas teev cov neeg uas tau koj cov ntaub ntawv
«  Kojyuav thov tau kom muab ib daim ntawv uas teev (ib “daim ntawv teev”) cov sij hawm uas peb tau ghia tawm koj cov ntaub ntawv
rau cov koom haum sab nraud los sis cov neeg sab nraud, peb ghia tawm rau leej twg, thiab yog vim li cas.

. Peb yuav muab tag nrho cov sij hawm uas peb tau ghia koj cov ntaub ntawv tawm, tshwj tsis yog thaum nws yog hais txog txoj kev kho
koj, them nqi rau txoj kev kho koj los sis kev khiav dej num hauv kev kho mob, thiab Iwm cov sij hawm thaum peb tau ghia tawm koj
cov ntaub ntawv (xws li yog tias koj thov kom peb ghia tawm thiab cov kev ghia tawm uas peb twb tau ghia rau koj txog lawm).

Tau txais tsab ntawv ghia no ua qauv

+  Koj thov tau kom muab ib daim gauv ntawm tsab ntawv ghia no rau koj tau txhua lub sij hawm. Peb yuav muab rau koj tam sim ntawd.

- Tsab ntawv ghia no muaj nyob rau ntawm healthpartners.com thiab.

Teev ib daim ntawv tsis txaus siab yog tias koj xav tias tau hla koj cov cai hais txog kev ceev ntiag tug lawm
. Koj hais tau koj ghov kev tsis txaus siab ncaj gha rau peb yog tias koj xav tias peb tau hla koj cov cai hais txog kev ceev ntiag tug lawm
uas nug tau rau peb uas siv cov lus ghia nyob rau nplooj kawg hauv tsab ntawv ghia no.

+  Koj tseem teev ib daim ntawv tsis txaus siab nrog rau U.S. Department of Health and Human Services Office for Civil Rights. Nrhiav
cov lus ghia txog seb yuav nug tau rau lawv li cas ntawm www.hhs.gov/ocr/privacy/hipaa/complaints/.

. Peb yuav tsis ua dab tsi pauj koj rau ghov uas koj hais txog gho kev tsis txaus siab.

KOJ COV KEV XAIV

Hauv qee lub sij hawm, koj muaj kev xaiv ntxiv txog seb peb siv thiab qhia tawm koj cov ntaub ntawv li cas. Yog tias koj muaj ib gho

kev xaiv thaum muaj li cov uas tau piav ghia hauv gab no, ghia rau peb paub. Qhia rau peb seb koj xav kom peb ua dab tsi, thiab peb yuav

ua raws li koj cov lus ghia ua thaum ua raws li txoj cai.

Koj qhia tau rau peb kom peb tsis txhob:

«  Qbhia koj cov ntaub ntawv rau koj tsev neeg, cov phooj ywg ze, los sis lwm tus neeg uas muaj feem rau hauv txoj kev tu xyuas koj los sis
them nqi rau txoj kev kho koj.

. Nug tau koj hais txog kev nrhiav nyiaj los txhawb nga peb lub hom phiaj. Qhia koj cov ntaub ntawv nrog rau lwm cov neeg rau kev
tshawb fawb txog kev kho mob. (Peb yuav siv tau koj cov ntaub ntawv rau peb txoj kev tshawb fawb tsuav yog tias peb ua raws li txoj cai.)

«  Qbhia koj cov ntaub ntawv nrog rau cov kws tshawb fawb rau sab lag luam uas peb muaj ntawv cog lus nrog tiam sis tsis koom nrog peb.
Yog tias koj xav tawm ntawm ghov no, koj teb tau daim ntawv nyob ntawm www.healthpartners.com/optout, los sis hu rau Cov Kev



Pab Tus Tswv Cuab ntawm 952-883-5000, los sis tus xov tooj hu dawb ntawm 800-883-2177, los sis TTY ntawm 952-883-5127. Tej zaum
yuav muaj neeg hu ncaj gha tuaj rau koj los ntawm HealthPartners los sis cov neeg sawv cev nws rau kev tshawb fawb txog rau sab lag
luam; los sis los ntawm lwm tus neeg, yog tias txoj cai kom peb yuav tsum tau ua los sis yog ua rau kev kom muaj kev tso cai los ntawm
nom tswv (accreditation) los xyuas seb tus tswv cuab txaus siab npaum cas los sis cov ntawv nug txog ghov zoo ntawm txoj kev pab.

Peb yuav tsum tau koj daim ntawv sau tso cai ua ntej peb:
«  Sivlos sis ghia tawm koj cov ntaub ntawv coj mus tshaj tawm txog Iwm lub koom haum cov khoom los sis cov kev pab

«  Sivlos sis ghia tawm koj cov ntaub ntawv coj mus tshaj tawm txog peb cov khoom los sis cov kev pab, yog tias lwm lub koom haum ua
tus them peb kom peb ua los sis yog tias cov khoom los sis cov kev pab nws tsis muaj feem rau kev kho mob.

«  Muag los sis xauj koj cov ntaub ntawv rau lwm lub koom haum.

PEB COV DEJ NUM

Peb tiv thaiv koj cov ntaub ntawv vim koj txoj kev ceev ntiag tug nws tseem ceeb rau peb, thiab vim hais tias nws yog txoj cai.

«  Pebyuav tsum tau ua raws li cov dej num thiab cov kev ceev ntiag tug uas tau piav ghia nyob hauv tsab ntawv ghia no.

«  Peb yuav tsum tau muab tsab ntawv ghia no rau koj thaum koj los koom ua ib tug tswv cuab thiab yuav tsum tau muab tso saum huab
cua (online) ntawm healthpartners.com.

. Peb yuav hloov tau tsab ntawv ghia no, thiab cov kev hloov yuav siv rau tag nrho cov ntaub ntawv uas peb tau txog koj. Yog tias peb
hloov ib gho loj, peb yuav muab tsab ntawv ghia tshiab tso rau saum huab cua thiab xa cov lus ghia ntawd tuaj rau koj.

«  Peb yuav ghia rau koj paub sai yog tias muaj kev ua txhaum (tsis tau tso cai siv los sis ghia tawm) uas tau tshwm sim uas tej zaum yuav
muaj feem ua rau kev ceev cov lus ghia txog koj ntiag tug ntawd muaj kev puas tsuaj.

. Peb yuav tsis siv los sis ghia tawm koj cov ntaub ntawv tshwj tsis yog tias tau hais tseg hauv tsab ntawv ghia no, tshwj tsis yog tias koj
sau ntawv ghia rau peb. Koj hloov siab tau txhua lub sij hawm. Sau ntawv tuaj ghia rau peb yog tias koj hloov siab.

«  Thaum txoj cai kom peb yuav tsum tau koj kev tso cai hauv ntawv ua ntej peb siv los sis ghia tawm koj cov ntaub ntawv, peb yuav ua
raws li ntawd.

+  Pebyuav tsis siv koj cov ntaub ntawv uas ghia txog keeb raws caj ces (genetic) los txiav txim seb peb puas yuav muab kev pab them
nqi rau koj thiab tus ngi ntawm ghov kev pab them nqi ntawd.

+  Peb ceev txuag koj cov ntaub ntawv. Peb pub peb cov neeg ua hauj lwm thiab Iwm cov neeg saib koj cov ntaub ntawy, tiam sis tsuas
yog txog ghov uas lawv yuav tsum tau koj cov ntaub ntawv los khiav cov dej num hauv koj txoj kev pab them nqi kho mob thiab cov
kev pab, ua raws li txoj cai los sis ghov uas yuav tsum tau muaj rau kev tso cai los ntawm nom tswy, los sis raws li txoj cai pub ua. Peb
tswj kev ceev txuag ntawm tes, raws hluav taws xob thiab kev khiav dej num uas tsim los tiv thaiv koj cov ntaub ntawv thiab tiv thaiv kev
saib yam uas tsis tau tso cai rau.

Feem ntau peb siv thiab ghia tawm koj cov ntaub ntawv li cas?

Feem ntau peb siv thiab ghia tawm koj cov ntaub ntawv raws li nram gab no:

Los kho koj (kho mob)

Peb siv thiab ghia tawm koj cov ntaub ntawv rau txoj kev kho koj, thiab los tsim ib txoj kev saib xyuas uas ruaj ntseg thiab zoo rau koj.

Piv txwv: Koj tus kws kho mob xa cov ntaub ntawv txog koj tus mob thiab lub hom phiaj kho mob tuaj rau peb kom peb thiaj li pab npaj tau
Iwm cov kev pab ntxiv.

Thov nco ntsoov tias peb tsis tas tau kev tso cai los ntawm koj los ghia koj cov ntaub ntawv thaum muaj ib gho xwm ceev yog tias koj tso
cai tsis tau rau peb vim koj tus mob. Ntxiv thiab, cov koom haum uas muaj nyob hauv tsab ntawv ghia no tsis tas yuav tau koj kev tso cai los
sib ghia koj cov ntaub ntawyv, tsuav yog tias nws yog rau tej yam uas tso cai ua.

Los them rau cov kev pab koj (them nqi)

Peb siv thiab ghia tawm tau koj cov ntaub ntawv los them cov chaw muab kev pab thiab lwm cov neeg rau txoj kev kho mob uas koj tau txais.

Piv txwv: Peb yuav hu tau rau cov chaw muab kev pab koj los tswj xyuas koj cov kev pab thiab los xyuas txog kev tsim nyog thiab ghov kev
pab ua kam them.

Los khiav peb lub koom haum (cov dej num hauv kev kho mob)

Peb siv thiab ghia tawm koj cov ntaub ntawv los txhim kho txoj kev kho koj thiab txoj kev uas koj tau ntsib los, thiab los tswj peb cov kev
khiav dej num.

Piv txwv: Peb siv thiab qhia tawm koj cov ntaub ntawv los qhia rau koj txog cov kev pab hauv txoj kev pab them ngi, Iwm cov kev kho mob
los sis cov khoom thiab kev pab uas muaj feem txog txoj kev noj gab haus huv.
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Los khiav koj txoj kev pab them nqi

Ua ib gho chaw pab them ngi kho mob uas muab cov kev pab uas kam them tag nrho rau ib gho kev pab them nqi rau ib pab pawg
(group health plan), los sis pab khiav cov kev pab ntawm ib gho kev pab them nqi kho mob rau ghov koj them ntawm koj tus kheej uas ua
ib pab pawg (self-insured group health plan), tej zaum peb, yog tias thov txog, yuav qghia tawm koj cov ntaub ntawv tsawg tsawg nrog rau
tus txhawb nqa hauv koj ghov kev pab them ngqi rau ib pab pawg, rau kev khiav dej num hauv ghov kev pab them nqi, yog hais tias muaj
raws li gee cov kev ceev ntiag tug uas yuav tsum tau muaj.

Piv txwv: Rau ib gho kev pab them nqi uas muaj kev pov puag tag nrho, tej zaum peb yuav qhia tawm tej co zauv ua tshawb pom
(statistics) nrog koj ghov chaw ua hauj lwm los tshab txhais tus nqgi them txhua hli uas peb tsub.

Tej zaum peb yuav ghia tawm koj cov ntaub ntawv nrog cov neeg uas koom nrog peb (tseem hu ua cov koom haum uas muaj feem) uas
pab peb khiav thiab tswj peb ghov kev pab them nqgi kho mob. Peb tseem yuav ghia tawm koj cov ntaub ntawv nrog rau cov neeg sab
nraud uas tsis koom nrog peb (tsis sib txheeb) uas peb tau muaj ntawv cog lus los muab tej yam khoom los sis kev pab sawv cev peb.
Feem ntau peb hu lawv ua “cov neeg ua lag luam nrog.” Cov neeg ua lag luam nrog mas yuav tsum tau tiv thaiv koj cov ntaub ntawv tib
yam nkaus li peb thiab. Qee cov dej num uas cov neeg ua lag luam nrog ua sawv cev peb muaj xws li cov kev pab tswj kev kho mob (case
management) thiab gee cov kev them nqi. Peb tseem yuav ghia koj cov ntaub ntawv nrog cov neeg sab nraud, nrog rau cov neeg tswj cai,
nom tswv cov koom haum los sis tub ceev xwm, raws li pub ua los sis yuav tsum tau ua raws txoj cai.

Peb siv los sis ghia tawm koj cov ntaub ntawv li cas thiab?

Peb yuav ghia tawm tau los sis yuav tsum ghia tawm tau koj cov ntaub ntawv uas muaj feem rau pej xeem txoj kev noj gqab haus huv thiab
kev cai lij choj. Peb yuav tsum tau muaj raws li txoj cai ua ntej peb thiaj li ghia tawm tau koj cov ntaub ntawv rau cov kev ua no.

Ua raws li txoj cai
. Peb siv los sis ghia tawm koj cov ntaub ntawv yog tias xeev los sis tsoom fwv teb chaws kom yuav tsum tau ua.

Kev pab rau cov teeb meem hais txog pej xeem txoj kev noj qab haus huv ntawm cev thiab kev ruaj ntseg

Peb ghia tawm koj cov ntaub ntawv nrog rau cov neeg ua hauj Iwm hauv pej xeem txoj kev noj gab haus huv los sis Iwm cov koom haum
uas tau kev tso cai hauv gee yam xws li:

«  Tiv thaiv kab mob

. Pab txog kev tshaj kom xa cov khoom tsis zoo rov gab

«  Qbhia txog kev fab tshuaj

+  Qhia txog kev tsim txom, kev tsis saib xyuas, kev sib ntaus hauv tsev neeg los sis kev ua phem hauv peb cov chaw kho mob

- Tivthaiv los sis txo cov kev hawv uas txaus ntshai rau ib tug neeg txoj kev noj qab haus huv los sis kev ruaj ntseg

«  Pab saib xyuas txoj kev khiav dej num kho mob, xws li kev tshawb xyuas seb puas ua raug cai (audits) los sis cov kev tshawb nrhiav

. Ua raws li cov dej num tshwj xeeb hauv nom tswv xws li tub rog, kev tiv thaiv teb chaws, cov kev pab tiv thaiv tus thawj coj hauv teb
chaws thiab cov kev ghia tawm rau cov chaw kaw cov neeg nyob txim

Teb rau cov kev thov txog kev muab cov khoom hauv nruab nrog cev thiab ngaij mos pub dawb

«  Pebsiv thiab ghia tawm koj cov ntaub ntawv los pab txog kev muab cov khoom hauv nruab nrog cev los sis ngaij mos pub dawb.

Ua hauj lwm nrog tus neeg soj ntsuam seb ua cas ho tuag los sis tus thawj coj hauv tsev txias

. Peb ghia koj cov ntaub ntawv rau tus neeg soj ntsuam ib tug neeg tuag seb vim li cas ho tuag (coroner), nom tswv tus neeg soj
ntsuam seb ua cas ho tuag, los sis tus thawj coj hauv tsev txias.

Xyuas txog kev them nyiaj rau kev raug mob tom hauj lwm

«  Pebsiv thiab ghia tawm koj cov ntaub ntawv rau kev them nyiaj rau kev raug mob tom hauj lwm.

Teb rau cov kev sib foob thiab kev hais plaub ntug

. Peb siv thiab ghia tawm tau koj cov ntaub ntawv rau cov kev hais plaub ntug, los sis teb rau tsev hais plaub los sis kev txib mus hais
plaub, los sis lwm yam raws cai.

«  Peb ghia tawm tau koj cov ntaub ntawv nrog cov tub ceev xwm uas tau kev tso cai.

Nrog koj ghov kev sau ntawv tso cai

«  Yog tias peb xav siv los sis ghia tawm koj cov ntaub ntawv uas tsis muaj nyob hauv tsab ntawv ghia no, peb yuav tsum tau koj daim
ntawv sau tso cai ua ntej.



RAU COV LUS QHIA, LUS NUG LOS SIS COV KEV TSIS TXAUS SIAB

Koj yuav tau cov lus ghia ntxiv txog peb ghov kev pab them nqi kho mob tsab ntawv ghia txog kev ceev ntiag tug thiab koj cov cai

txog kev ceev ntiag tug uas hu rau HealthPartners Cov Kev Pab Tus Tswv Cuab ntawm 952-967-5000, tus xov tooj hu dawb ntawm
800-883-2177 los sis 952-883-5127 (TTY). Koj tseem yuav nrhiav tau cov lus ghia ntawd saum huab cua (online) ntawm healthpartners.com.
Koj tseem hu tau rau HealthPartners Integrity thiab Compliance Tus Xov Tooj Muab Xov (Hotline) ntawm 1-866-444-3493.

Koj puas yog HealthPartners tus neeg mob thiab?

Thov nrog peb tham ntawm ghov chaw kho koj yog tias koj muaj lus nug txog peb txoj kev kho mob cov kev ceev ntiag tug. Koj tseem
hu tua rau peb ntawm:

HealthPartners Integrity thiab Compliance Tus Xov Tooj Muab Xov ntawm 1-866-444-3493 |os sis Park Nicollet Tus Xov Tooj Muab Xov
ntawm 1-855-246-PNHS (7647)

PEB LUB KOOM HAUM

Tsab ntawv ghia no yog siv rau tag nrho peb cov koom haum thiab cov chaw muab kev pab*:

+ Amery Hospital & Clinics

. Capitol View Transitional Care Center

. Group Health Plan

+  HealthPartners Administrators (ua tus neeg saib xyuas kev khiav dej num hauv cov kev pab them nqgi kho mob uas tus neeg them ntawm nws
tus kheej)

. HealthPartners Dental Group and Clinics (nrog rau Three Rivers Dental Care thiab Three Rivers Orthodontics)

. HealthPartners Hospice and Palliative Care

«  HealthPartners Insurance Company

. HealthPartners Medical Group and Clinics

«  Hudson Hospital & Clinics

. Hutchinson Health

. Lakeview Hospital

« North Suburban Family Physicians

«  Olivia Hospital & Clinics

. Park Nicollet Clinic

. Park Nicollet Health Care Products

. Park Nicollet Melrose Center

+  Park Nicollet Methodist Hospital

. Regions Hospital

« RHSC

«  Riverway Clinics

«  TRIA Orthopaedic Centers and Clinics

- virtuwell

+  Westfields Hospital & Clinic

« Cov neeg ua hauj lwm kho mob uas muab cov kev pab hauv ib lub koom haum uas nyob hauv daim ntawv teev no

«  Cov kev pab cuam thiab cov kev pab tshwj xeeb uas muab los ntawm cov koom haum uas nyob hauv daim ntawv teev no

«  Cov chaw muab kev pab los sis cov chaw muaj kev cog lus muab kev pab uas koom rau hauv peb cov tsev kho mob kev pab muab kev kho
mob uas sib koom ua ke.

Los ntawm 6/1/2022
* Daim ntawv teev no tej zaum yuav hloov ib lub sij hawm mus rau ib lub sij hawm, thaum peb lub koom haum hloov thiab loj hlob. Peb yuav kho
daim ntawv teev hauv tsab ntawv ghia uas tso rau hauv healthpartners.com.



Sob Lus Hais Txog Kev Txwyv Tsis Pub Cais Neeg rau Cov Tswv Cuab
Ntawm Daim Ntawv Kho Mob

Peb Cov Luag Hauj Lwm:

Peb ua raws nraim li Tsoom Fwv Teb Chaws cov cai lij choj
tiv thaiv tib neeg. Peb tsis cais leej twg yam tsis raws cai
vim los ntawm nws haiv neeg, tsos nqaij daim tawyv, keeb
kwm lub teb chaws uas nws yug, hnub nyoog, kev muaj
mob xiam oob ghab los yog poj niam/txiv neej. Peb tsis
cais leej twg rau sab nraud los yog saib nws txawv dua
Iwm tus vim los ntawm nws haiv neeg, tsos ngaij daim
tawyv, keeb kwm lub teb chaws uas nws yug, hnub nyoog,
kev muaj mob xiam oob ghab los yog poj niam/txiv neej,
nrog rau ghov ghia paub tias nws yog poj niam/txiv neej.
« Peb pab cov neeg uas muaj ib tus mob xiam oob ghab
kom sib cev lus tau nrog peb. Qhov no yog pab dawb
xwb. Qhov kev pab no muaj xws li:

« Cov neeg txawj txhais lus piav tes.

+ Sau cov ntawv ua lwm hom kom nyeem tau,
xws li ntaus tus ntawv kom loj, kaw lus mloog
thiab siv Iwm yam cuab yeej fais fab.

« Peb muab kev pab rau cov neeg uas hais tsis tau lus
Askiv los yog cov uas tsis khab seeb tham lus Askiv.
Cov kev pab no yog pab dawb xwb. Cov kev pab no
muaj xws li:

« Cov neeg txawj txhais lus.

« Sau cov lus los yog ntaub ntawv ua lwm hom lus.

Yog Xav Tau Kev Pab Txhais Lus los yog Kev Sib Cev
Lus Mus Los:

Hu rau 1-800-883-2177 yog koj xav tau kev pab txhais lus
los yog lwm yam kev pab sib cev lus mus los. (TTY: 711)

Yog koj muaj lus nug txog peb tsab cai tsis pub muaj
kev cais neeg tsis raws cai:

Hu rau tus Khiav Hauj Lwm Fab Saib Xyuas Neeg Txoj
Cai (Civil Rights Coordinator) ntawm 1-844-363-8732 or
integrityandcompliance@healthpartners.com.

Yog Yuav Sau Ib Daim Ntawv Tsis Txaus Siab:

Yog koj ntseeq tias peb tsis muab cov kev pab no los

yog tau cais koj yam tsis raws cai vim los ntawm koj

haiv neeg, tsos nqaij daim tawyv, keeb kwm lub teb

chaws yug, hnub nyoog, kev muaj mob xiam oob ghab
los yog poj niam/txiv neej, koj yuav sau tau ib daim

ntawv tsis txaus siab uas yog hu rau tus Khiav Hauj Lwm
Fab Saib Xyuas Neeg Txoj Cai ntawm 1-844-363-8732,
integrityandcompliance@healthpartners.com los yog Civil
Rights Coordinator, Office of Integrity and Compliance,
MS 21103K, 8170 33rd Ave S., Bloomington, MN 55425.

Koj tseem ua tau ib daim ntawv tsis txaus siab mus rau the
U.S. Department of Health and Human Services, Office for
Civil Rights, xa hauv tshuab fais fab mus rau Office for

Civil Rights Complaint Portal, ua muaj nyob ntawm
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, los yog xa
ntawv mus los yog hu xov tooj mus rau ntawm:

U.S. Department of Health and Human Services
Room 509F, HHH Building

200 Independence Avenue SW

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Espanol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica. Llame al
1-800-883-2177.(TTY:711)

WIF9290 (Laotian)

U099V 17199 WIVCDIWIZY D90,
NILVINIVFOBCTDAIVWIFI, LOBVCT e,
LI LTI, s 1-800-883-2177. (TTY: 711)

Hmoob (Hmong)

LUS CEEV: Yogq tias koj hais lus Hmoob, cov kev pab txog
lus, muaj kev pab dawb rau koj. Hu rau 1-800-883-2177.
(TTY:711)

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-800-883-2177. (TTY: 711)

Tiéng Viét (Vietnamese)

CHU Y: Néu ban ndi Tiéng Viét, ¢ cac dich vu ho trg
ngén ngl mién phi danh cho ban. Goi s6
1-800-883-2177.(TTY:711)

dw ) (Arabic)
8l 555 A sadl) 3o lisall Ciland ()l Aalll (SO Canat S 13) ik gala
717 ;o840 5 sl Ciila 3 5)1-800-883-2177 @ ol lanally el

ZHET ST (Chinese)
R WREERERE S SR U B EESEE SRR -
HEE  1-800-883-2177. (TTY:711)

Francais (French)

ATTENTION: Si vous parlez francais, des services d’aide
linguistique vous sont proposés gratuitement. Appelez
le 1-800-883-2177. (ATS: 711)

Pyccknn (Russian)
BHVMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM A3bIKe, TO
BaM JOCTYMNHbl 6ecnnaTtHble ycnyru nepeBopa. 3BOHUTE

1-800-883-2177. (tenetann: 711) 6

3l=+o] (Korean)
FOI: I=20HE MESIAlE &2, 90 N& HMHIAE
222 0|=25t4! USLICH 1-800-883-2177.(TTY:711)

A
e



Af Soomaali (Somali)

OGAYSIIS: Haddii aad ku hadasho afka soomaaliga,
Waxaa kuu diyaar ah caawimaad xagga lugadda ah oo
bilaash ah. Fadlan soo wac 1-800-883-2177.(TTY:711)

Tagalog (Tagalog)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-800-883-2177. (TTY: 711)

Oromiffa (Cushite [Oromo])

XIYYEEFFANNAA: Afaan dubbattu Oromiffa, tajaajila
gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa
1-800-883-2177. (TTY: 711)

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia I'italiano,
sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-800-883-2177. (TTY: 711)

ATCE (Amharic)

TS0 0995151 RIE ATICE NP PTHCTI° AC/T LCPT
1% ALTHP T +FHIBHPA: @L TLntTAD- RTC LM
1-800-883-2177. (avq 99+ A+aSF®-711)

mw'lne (Thai)
a . v v a 1 A v 1A
Foul dguwanminsguaanialiuintismianenmlans Ins

1-800-883-2177.(TTY:711)

unD (Karen)

H2pH0520:- 56103 MR ofbewad, o141 ofbwoierencar
RS He 80d1:05 8581, o3: 1-800-883-2177.
(TTY:711)

EMNNVIKA (Greek)
MPOXZOXH: Av piNdte eAAnVIKd, otn 614801 oag

Bpiokovtal urnpeoieg YAWOOIKAC UTTOCTHPIENG, Ol OTTOIEC
nmapéxovtal dwpedv. Karéote 1-800-883-2177. (TTY: 711)

121 (Mon-Khmer, Cambodian)

Wws: iGastysSunw Manisi S Swigmsma
INWESAS NN SHGESONUUITEAY $I IO
1-800-883-2177. (TTY: 711)

Diné Bizaad (Navajo)

Dii baa aké ninizin: Dii saad bee yanitti'go Diné Bizaad,
saad bee dkd'anida’awo’dée’, t'ad jiik'eh, éi na hélg, kojj’
hodiilnih 1-800-883-2177. (TTY: 711)

Deitsch (Pennsylvanian Dutch)

Wann du Deitsch schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch.
Ruf selli Nummer uff: Call 1-800-883-2177. (TTY:711)

Ikirundi (Bantu - Kirundi)
ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi

zo gufasha mu ndimi, ku buntu. Woterefona
1-800-883-2177. (TTY:711)

Polski (Polish)
UWAGA: Jezeli méwisz po polsku, mozesz skorzystac

z bezpfatnej pomocy jezykowej. Zadzwon pod numer
1-800-883-2177.(TTY:711)

Kiswahili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza

kupata, huduma za lugha, bila malipo. Piga simu
1-800-883-2177.(TTY:711)

&Y (Hindi)
€1 & FfE 39 TGS Sl § A 3m9eh forw Hvd
HTST TETIAT HdTU 39eTeeT & 1-800-883-2177. (TTY: 711)

HAGE (Japanese)

EEEIE BARBZEINDIEGSE.

EHOEEXIEZ CRAW-ITE T, 1-800-883-2177
(TTY:711) £ T, BBEEICTITER LI,

Shqip (Albanian)

KUJDES: Nése flitni shqip, pér ju ka né dispozicion
shérbime té asistencés gjuhésore, pa pagesé. Telefononi
né 1-800-883-2177. (TTY: 711)

aurelt (Nepali)

Ao R TSR AUTeN Seefgeros el duSh! AP ST Feraar
Yare® fod:3esh TIAT 3T & | Bl

ajerE 1-800-883-2177 (Rfears: 711)

Srpsko-hrvatski (Serbo-Croatian)

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
jezi¢ke pomoci dostupne su vam besplatno. Nazovite
1-800-883-2177.(TTY:711)

Norsk (Norwegian)

MERK: Hvis du snakker norsk, er gratis
sprakassistansetjenester tilgjengelige for deg. Ring
1-800-883-2177.(TTY:711)

apsucl (Gujarati)
YAoll: W AR Al clletcl &, A [A:gyes eunt

Asta AR dHRL 12 Guctod . Slot 53
1-800-883-2177. (TTY: 711)

Adamawa (Fulfulde, Sudanic)

MAANDO: To a waawi Adamawa, e woodi ballooji-ma to
ekkitaaki wolde caahu. Noddu 1-800-883-2177.
(TTY:711)

33,0 (Urdu)
clead S (S L) Sl siegm e )l 8l i
(TTY: 711) 1-800-883-2177 025 JS - G ol (e e

7(TeJ1eTa|7|n: 711)

YKpaiHcbka (Ukranian)

YBATA! K10 BM pO3MOBRA€ETE yKPaiHCbKOK MOBOIO, BU
MO>KeTe 3BePHYTNCA A0 6E3KOLITOBHOI CITy>K61 MOBHOT
nigTpumkn. TenedoHywnTte 3a Homepom 1-800-883-2177.

23679 (8/2022) Hmong




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Coated GRACoL 2006 \050ISO 12647-2:2004\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue true
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /None
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.08333
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.08333
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName (Coated GRACoL 2006 \(ISO 12647-2:2004\))
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
  /SyntheticBoldness 1.000000
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [801.000 1224.000]
>> setpagedevice


