Lifeline is a personal response
service for people to use at home.
Subscribers, and those who care
about them, tell us Lifeline supports
their independent living and peace
of mind. With Lifeline, help is
available 24 hours a day, 365 days
a year, at the press of a button.

Why Lifeline?
Lifeline is the No. 1 medical alert
service trusted by thousands
of hospitals and healthcare
professionals. It has given more
than 6 million people the peace of
mind and confidence to continue
living independently.

You can help
For more than 30 years, Park Nicollet
Methodist Hospital Lifeline has
depended on volunteers for office
support and Lifeline installation.
For more information on how you
can help, call 952-993-6474.

Personal response and support
services from Park Nicollet
Methodist Hospital
952-993-6474
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How it works
1. Summon help

Select a communicator:

Simply push your
Lifeline help button at
any time to connect to
our response center.
If you have the Auto
Alert option, help will automatically
be called if a fall is detected.

The CarePartner communicator
works with your
existing telephone
to provide a direct,
two-way connection
to Lifeline.

Getting started

2. Hear a reassuring voice

Select a service:

A Lifeline response
associate responds
through your
communicator’s
two-way speaker.

3. Help is on the way
Your Lifeline response
associate will contact
a neighbor, relative or
emergency services,
depending on what
you need – and will follow up to
ensure help has arrived.

“I think Lifeline is wonderful.
After my stroke, I couldn’t get
to the phone. Lifeline saved
my life.” – Mary M.

The standard
Lifeline includes
your choice of a
pendant- or wriststyle personal
help button. When help is needed,
simply push the button.
NEW! Lifeline with
AutoAlert features
the personal help
button, but will also
automatically place
a call for help if a fall is detected
and you are unable to press your
button. This option is only available
in a pendent-style button.
Both the standard and AutoAlert
personal help buttons are waterproof
and may be worn in the tub or shower.

The cordless phone communicator
is a Lifeline
communicator
and a cordless
phone in one.
The cordless
phone has a large display and
enhanced sound quality.

How to order
For current pricing and
information, call 952-993-6474.

“As a social worker, I
recommend Lifeline to
ensure home safety.
It helps people
maintain their
independence.”
– Joy L.

